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NOTICE -
7

NOTICE ON RAMP FACILITY

Dear Customer,

Due to Infrastructure issues, it is not feasible to provide ramp facility for
wheel chair users/ persons with disability.

If there is any assistance required, please get in touch with Branch
Manager / Branch Operations Manager.

We highly regret for the inconvenience caused in this regard.

fo R AW

UMY T8,

TR gfayTear TAe, Blo d9R dTRdbca ardl/ fadwen whiardt Y
fAT TG RO T B AT,

qraiel BIUds! HeRd 8d SRedTy, HUIT IRAT JaeITUS /TG ST
AT EIATEt §Uch FelT.

Notice Board — Customer Service and Security
Sundarlal Sawji Urban Cooperative Bank Ltd; Jintur



QA dp  dee weol wda e do fr B € SAWIT BANK

NOTICE -
8

IMPORTANT NOTICE FOR ALL THE DEPOSITORS

FORM 15 G- AN INDIVIDUAL CUSTOMER WHOSE AGE IS BELOW 60 YEARS
FORM 15 H — AN INDIVIDUAL CUSTOMER WHO COMPLETED AGE OF 60 YEARS
FORMS TO BE SUBMITTED AT THE BEGINNING OF EVERY FINANCIAL YEAR OR AT THE TIME OF
BOOKING FIXED DEPOSIT (WHICHEVER IS EARLIER)
PLEASE SUBMIT PROOF OF PAN — AADHAR LINKING WHILE, SUBMITTING FORM 15 G /
FORM 15 H
TDS RULES:
» TDS WILL BE DEDUCTED IF FORM G / FORM H (AS APPLICABLE) IS NOT SUBMITTED
AT THE BANK AS PER PRESCRIBED NORMS AND TIME.
» TDS WILL BE DEDUCTED AS PER PREVAILING RATES DECLARED BY INCOME TAX

DEPARTMENT
PRESENTLY APPLICABLE TDS RATE~
» [N CASE OF VALID PAN —— 10%
» IN CASE OF NO PAN — 20%
» IN CASE PAN IS NOT LINKED WITH AADHAR — 20%

NO REFUNDS WILL BE ALLOWED ONCE TDS DEDUCTED
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| SIMPLIFICATION OF KYC NORMS |
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NOTICE -
10

TRANSACTION TIMINGS

MONDAY TO SATURDAY

. AMTO _ _: PM

(AS APPLICABLE FOR THE RESPECTIVE BRANCHES)
LUNCH BREAK

. PMT1TO__: PM

(AS APPLICABLE FOR THE RESPECTIVE BRANCHES)

CHEQUE CLEARING TIMING
. PMTO__: PM (CHEQUES RECEIVED AFTER THE TIMING WILL BE
PROCESSED IN NEXT CLEARING CYCLE)

BANK REMAINS CLOSE ON EVERY SUNDAY AND EVERY 2NP & 4™ SATURDAY AND
ON
BANKING HOLIDAYS
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NOTICE -
11

EXTRACTS - INTEGRATED OMBUDSMAN SCHEME 2021

.

Reserve Bank -
Integrated Ombudsman
Scheme

mmmwmﬁwmnmmmmn
of complaints against RBI regulated entities

or not resolved satisfactorily by Banks/ .' 0 httpsy/ems.ri.org.in or by postto

Complaints not resolved within 30 days @ Lodge complaints onling at
a NBFGs/Credit Information Companies/  ®@®  Centralised Receipt and Processing

Payment System Participants Gentre, Reserve Bank of India,
regulated by RBI, can be lodged with Chandigarh - 160017
the RBI Ombudsman 30 BT Wi R e 4 R o 0. 0 SR s loms b org i v e
aredam o ety don /el e :(). e o e &2, P dw st b
Al complaints regarding Track the status of your complaint :‘fmwmmﬂmw 00 - 160017 B A
KN ’ : o b (oagink) oo W e
deficiency in services covered, 9 on Complaint Management System
except those In the exclusion list (https://ems.rbi.org.in) el i A ol
st wseeten e wd ol wnde (nitps./lems.tbl.og In) w v
(© Gall 14448 for more information.
Timings: Weekdays except National Holidays: oI e i AR
* 800 AM 10 10:00 PM for English and Hindi o @ s bt v §00 g 1000 it

» 0:30 AM 0 5:15 PM for 10 Regional Languages & R SRLSIUI 5 8 i S o
(Assamese, Bengal Gujarat Kanads, Malayalam, oo ool
Marathi, Odia, Punjab, Tamil and Telugu) '
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@YVR Forfoodback, write 10 rbikehtahal@rbl.org.In
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NOTICE -
12

CAUTION NOTICE — CYBER PROTECTION

vV V Y VY V

PLEASE DO NOT SHARE YOUR IMPORTANT INFORMATION LIKE ATM PIN, CVV,
MOBILE PIN, INTERNET BANKING PASSWORD ETC. TO ANY ONE
ALWAYS USE YOUR PERSONISED INTERNET WHILE USING MOBILE BANKING ON

PLEASE DO NOT ALLOW ANY PERSON IN ATM ROOM WHILE USING ATM SERVICES.
PLEASE DO NOT WRITE ATM PIN OR MOBILE BANKING PASSWORD ANY WHERE
PLEASE DO NOT DISCLOSE UPI PASSWORDS TO ANY ONE

PLEASE DO NOT CLICK ON ANY UNKNOWN LINKS RECEIVED ON YOUR EMAIL OR
PHONE

PLEASE DO NOT SHARE ANY OTP RECEIVED ON YOUR MOBILE TO ANY ONE

BANK NEVER ASK YOU ARE ATM CARD NUMBER, ATM PIN, ATM CVV NUMBER,
UPI PIN, OR ANY OTHER IMPORTANT PASSWORDS.
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NOTICE -
13

PROTECTION FOR BANK DEPOSITORS
T SdIeRT=AT HeuTd ¥.5,00,000/- wia=ar o 3dt a1 fomm aisrean siarfa feuifse <y 3fs sfse
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FRUGTE T Hal,

Protection For Bank Depositors

Bank Deposits upto Rs. 5,00,000/- in respect of each depositor are fully protected by the Deposit
Insurance and Credit Guarantee Corporation under the deposit Insurance Scheme. The Scheme
covers all commercial banks (including Regional Rural Banks) operating in India and also
co-operative banks in States and Union Territories to which the Scheme has been extended by the
Central Government. These banks are registered as insured banks with the Corporation.

The Corporation’s liability in respect of insured deposits will arise in the following cases:

If a bank goes into liquidation: The Corporation will arrange to pay every depositor directly or
through the liquidator the amount due to him under the insurance scheme.

If a bank is reconstructed or amalgamated with another bank and the scheme of reconstruction
or amalgamation does not entitle a depositor to get credit for the full amount of his deposit: The
Corporation will arrange to pay the reconstructed bank or the amalgamated bank an amount
equivalent to the shortfall between the amount due to the depositor under the insurance scheme
and the amount of credit received by him under the scheme of reconstruction or amalgamation.

DEPOSIT INSURANCE AND CREDIT GUARANTEE CORPORATION, MUMBAL.
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NOTICE -
14

EXCHANGE OF NOTES AND COIN
"SOILED/MUTILATED NOTES AND COINS ARE ACCEPTED AND
EXCHANGED HERE”

T 9 ATUgiI SaTuTIaToT

"EGRTS / BIedcdl AeT ATIOT AT0 AY TpReAT SITdTd 10T Seaedl Sidrd"

NOTICE ~
15

PERIODIC UPDATION OF KYC
PLEASE SUBMIT YOUR LATEST KYC DETAILS AT BANK
PLEASE ENSURE YOUR LATEST KYC DETAILS ARE UPDATED IN BANKS
RECORD

FIUUN FaaeTae srra
HUIT gHAT FddH KYC dURNd dobd FTHE BT
U] TH TdIqH KYC TURITE Sebieal YIS HE TS el SR @Al BRI
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NOTICE -~
16

MOBILE NUMBER, E-MAIL ID AND NOMINATION FACILITY

Y

PLEASE REGISTER YOUR MOBILE NUMBER IN BANK RECORD

PLEASE REGISTER YOUR E-MAIL ID IN BANK RECORD

PLEASE REGISTER NOMINATION FOR ALL YOUR DEPOSIT ACCOUNTS AND
LOCKERS

(DETAILS AVAILABLE AT MAY | HELP YOU COUNTER)

HiaTS o PHID, SHA SATTST ATOT TG FraeT ST TS

YV V VY V
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NOTICE -~
17

NOTICE FOR LOCKER HOLDERS

REVISED DRAFT LOCKER AGREEMENT IS AVAILABLE AT BRANCH MANAGER /
PASSING OFFICER.

REVISED LOCKER RENT TARIFF IS AVAILABLE AT BRANCH MANAGER /
PASSING OFFICER.

PLEASE REGISTER NOMINATION FOR YOUR LOCKER.

IT IS MANDATORY TO OPERATE LOCKER AT LEAST ONCE IN A YEAR.

ATPR YRS G-I

JUTRT AH DR THAT IMRAT FARITYD / YIRIAT SHHIR iedehs U 3HTg.
JeTRA AR HIS &R IR TIRIIS / UIRAT HTHIR TFedrhs Iuasd 3T,
JuIC Uhal il Al aTRol Sifard ofg.
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NOTICE -~
19

NOTICE FOR 194 N

AS PER SECTION 194N OF INCOME TAX ACT AND AMENDMENT IN FINANCE ACT 2020 TDS IS
APPLICABLE FOR WITHDRAWAL, OF CASH FROM THE ACCOUNT/ S AS PER BELOW CONDITIONS:

FOR ACCOUNT HOLDERS WHO HAVE NOT FILED FOR ACCOUNT HOLDERS WHO HAVE FILED EITHER
EITHER OF ITR FOR PRECEDING 3 YEARS OF ITR FOR PRECEDING 3 YEARS

For other than Cooperative Credit Society For other than Cooperative Credit Society

Less than to Rs.20.00 Lakh — NIL Less than Rs.20.00 Lakh — NIL

Rs. 20.00 Lakh or more and Less than Rs. 1.00 Crore — 2% Rs. 20.00 Lakh or more and Less than Rs. 1.00 Crore — NIL
Rs. 1.00 Crore or more — 5% Rs. 1.00 Crore or more — 2%

For Cooperative Credit Society For Credit Society

Below Rs. 3.00 Crores — NIL Below Rs. 3.00 Crores — NIL

Rs. 3.00 Crores or more —5% Rs. 3.00 Crores or more — 2%

IF PAN CARD IS NOT UPDATED WITH THE BANK RECORD TDS RATE IS — 20% IF CASH WITHDRAWAL IS Rs. 20.00 lakhs and above

194 N is not applicable for following entities:
Central or state government, Private or public sector bank, Any cooperative bank, Post office, Business correspondent of any bank, White label
ATM operator of any bank, Central government specified commission agents or traders operating under Agriculture Produce Market Committee
(APMC) for making payment to the farmers on account of purchase of agriculture produce, Authorized dealers and its franchise agent and sub-
agent and Full-Fledged Money Changer (FFMC) licensed by RBI and its franchise agents, Any other person notified by the Government in
consultation with RBI.

NOTICE FOR 194 N

WIATIYA I HIGUITS!, B BT Had 194N TIR 3107 fad HIEl 2020 Tos GURUM

A0} Teiiel JHT0! 9 AR 3ied:
T WdeR AR 3 a9t 09} Uohel quiR Uifadr | <1 WideRiA! ARTe 3 99l Ua! fFH vt auia
faavor U e Fad TG @aet TIfere faaRoT U grEd dedl SRIdTe iaaTdt
% 30 TR WIel IAHATIS! - AL TN % 30 TR cilel IAHAHIST - AL AR
¥ R0 ARI G I TG T ¢ DI WIeldl IFHAATS! - 0% ¥ R0 ARG G I TG T ¢ DI WIellel IgHAATS! - AN AR
T Q BICT g I IFDHHHTS! - Wb T BIcl d I GBI - 3%

Taa A1t JaER) A1t
T 3 PIC! 9 WKld WWHHAIS! - AR e ¥ 3 P19 WA WGHHASY - AR ATET
T 3 BIc AT aId FHHAST - 4% T 3 DI AT I IFHEAS! - 2%

194 N PIUTET AR ATRY:
TR VBT T, SHfHd St 3for T Tharght Tofe 3foT ge-Tsie 3fdr Ha-tass J=t ok (FFMC) RBI 3T AT Thamaed Teie,
RBI T YeTHAAd Do TRBRA AT Betell PIUTciial dad .
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NOTICE ~
20.1

PAN — AADHAR LINKING
AS PER SEC 139 AA OF INCOME TAX ACT 1961, IT IS MANDATORY TO LINK YOUR PAN CARD

WITH YOUR AADHAR CARD. ONLY THESE PAN CARD CAN BE CONSIDERED AS ACTIVE PAN
CARDS WHICH LINKED WITH RESPECTIVE AADHAR CARD.

IT IS MANDATORY TO DEDUCT 20% TDS ON INTEREST PAID/PAYABLE TO DEPOSITORS IF PAN
IS NOT LINKED WITH AADHAR CARD. THIS IS ALSO APPLICABLE TO THOSE WHO HAVE ALREADY
SUBMITTED FORM 15G / 15H BUT THEIR PAN CARD IS NOT LINKED WITH AADHAR CARD.
PLEASE ENSURE YOUR PAN CARD IS LINKED WITH YOUR AADHAR CARD.

PLEASE CONTACT TO RESPECTIVE OFFICER / BRANCH MANAGER FOR MORE INFORMATION.

UH - MY feifdbT
B HTIIGT 2R&Q AU HAT 23R AA TIR UED / WIdaR / AR Iid U9 il 3MUR
BTs Tiad foid o AR 38, T U4 RSB U AT YR Hle Aiad foid gldid
i U4 BTe Ufaeag Tl JHTT ST,
W (UTeP / WAGR / $dIeR) U P18 gllaecs gldiel ieaT STeiTedl 34 IghAAYH
0% TDS TSI B0 AR 33, ST SAIEGRII BIH Q4G / Q4H 9 Ps HIeY P T
WY i G F1S YR HTS Hiad Ssdd / AR $d A9qdid &ial &I 0% TDS
ST 01 SffAard g,
3TIe U9 TS ATYT SR HTs Jiad feidp e a1ad Wl H.
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NOTICE -
21
DEPOSIT INTEREST RATE (w.e.f. 01.04.2023)
l\ff Deposit Tenure Interest Rate
0.
Credit Coop General Sr. Citizen,
Society and Public Physically abled |
Banks Trust, Firm
1. | 8 Days to 29 Days - 5.00% 5.50%
2. | 30 Days to 180 Days 5.25% 5.50% 6.00%
3. | 181 Days to 394 Days 5.75% 6.00% 6.50%
4. | Simple Interest Product
13 Months to 24 Months - 7.30% 7.80%
25 Months to 36 Months - 7.25% 7.75%
37 Months to 60 Months - 6.75% 7.25%
5. | Reinvestment Product
13 Months to 24 Months - 6.80% 7.30%
25 Months to 36 Months - 6.75% 7.25%
37 Months to 60 Months - 6.25% 6.75%
6. | Recurring Deposit 12 Months - 7.00% -
only
7. | Recurring Deposit 24 Months - 7.25% -
only
*For senior citizen age — 60 Years completed
0.25% additional interest rate is applicable for all Lump sum deposits of Rs. 15.00 Lakh and Above
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NOTICE -~
22

INTEREST RATE ON ADVANCES

DETAILED INFORMATION ON INTEREST RATE ON ADVANCES IS AVAILABLE WITH MAY | HELP

YOU COUNTER OR WITH BRANCH MANAGER.

Holl ATSER

ol ATIGRIETEd AR AIigd! May | Help You ®I3exaR fdhdl MR i

Fe U 3ATed.
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NOTICE -
23
SCHEDULE OF CHARGES
Account Statement charges
Saving (First Monthly) Free
Duplicate/Repeat Rs.1 per page
Current (First Monthly) Free
Duplicate/Repeat Rs.1 per page
Cash Credit (First Monthly) Free
Duplicate/Repeat Rs.1 per page
Loan (First) Free
Duplicate/Repeat Rs.1 per page
Account closing
Within 6 months 150+GST
Within 1 year 100+GST
Above 1year 50+GST
Cheque Return Charges
Inward Cheque Rs.300/- + GST
Outward Cheque Rs.200/- + GST
Cheque Book Charges Rs.3/- per Cheque + GST
No Dues Charges Rs.100/- + GST
Duplicate Pass Book Rs.75/- + GST
D.D. Cancellation Rs.75/- + GST
Duplicate Deposit Receipt Rs.100/- + GST
Stop payment charges Rs.100/- + GST per cheque
Any Branch Banking for cash transaction
Upto 2.00 Lakh Rs.25/- + GST
From 2.00 Lakh to 15.00 Lakh Rs.40/- + GST
From 15.00 Lakh to 50 Lakh Rs.75/- + GST
50.00 Lakh and Rs.150/- + GST
ATM Charges
ATM Card Rs.150/- + GST
Annual ATM Service Charge Rs.150/- + GST
Duplicate ATM Card Rs.150 + GST
Card Hot Listing Charges Free
D.D.Commission
Up to Rs.25000/- Rs.25/- + GST
Above Rs.25000/- per Rs.1000/- Rs.25/- + Per Rs.1000/- Rs.1/- + GST
ECS Return charges 150+GST
Interest Certificate First Copy Free
Interest Certificate Repeat Copy Rs 50+GST
PLEASE CONTACT TO MAY | HELP YOU COUNTER OR BRANCH MANAGER FOR MORE DETAILS.
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NOTICE -
24
SCHEDULE OF CHARGES FOR LOAN PRODUCTS
Cersai Charges Rs.300/- + GST (Per property
registration)
Loan application Rs.100/- + GST
Document Rs.100/- + GST

Credit Information Companies Charges
For individual

Up to Rs.5.00 Lakh Rs.150/- + GST
Rs.5.00 Lac To Rs.50.00 Lakh Rs.200/- + GST
Rs.50.00 Lakh To Rs.100 Lakh Rs.300/- + GST
Above Rs.100.00 Lakh Rs.500/- + GST
For Commercial (Any amount) Rs.600/-+GST

For processing fees and other detailed information is available with May | Help You
counter or Branch Manager
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NOTICE -
25
SCHEDULE OF CHARGES FOR NEFT/ RTGS / IMPS
Maximum Charges
(exclusive of GST)
NEFT
Amounts up to ¥ 10,000/- % 2.50/-
Amounts from ¥ 10,001/- to X5/-
%1 lakh
Amounts above X 1lakh up to X 2 lakh 15/-
Amounts above X 2 lakh g 25/-
RTGS
Amounts from X 2 lakh to X 5 lakh 325 /-
Amounts above %5 lakh 50 /-
IMPS
Up to Rs.2000/- Free
Rs.2001/- to Rs.10000/- Rs.0.50 Paise
Rs.10001 to Rs.50000/- Rs.1/-
Rs.50001 to Rs.100000/- Rs.2.50
Rs.100001 to Rs.200000/- Rs.5/-
NOTICE -
26
REVISED LOCKER TARRIFS W.E.F 01.05.2023
FUTid dlox Ui
(in Rs.)
Srno Locker size Rent Gst Total Tariff
(in mm)
1. 125 x 175 600 108 708
2. 159 x 210 1000 180 1180
3. 125 x 352 1100 198 1298
4, 189 x 263 1200 216 1416
5. 159 x 423 1500 270 1770
6. 278 x 352 2000 360 2360
7. 189 x 529 2000 360 2360
8. 321 x 423 2800 504 3304
9. 321x 210 2000 360 2360
10. 404 x 529 3500 630 4130
1. 385 x 529 3500 630 4130
12. 203 x 305 1700 306 2006
13. 406 x 305 3250 585 3835
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NOTICE -~
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PRIME LENDING RATE

PRIME LENDING RATE OF THE BANK AS ON 30.09.2023 IS 7.80%
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